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Thank You to the 2026
Sterling Board of Examiners

Monique Akanbi, SHRM
Dawn Antinori, Hillsborough County Tax Collector’s Office

Cindy Brislin, Hillsborough County Tax Collector’s Office
Jeff Cooper, Hemophilia of Georgia

Victoria Dune-Chari, Wellstar Health System
Sampson Gholston, University of Texas at Arlington

Robert Goehrig, Pasco County (Retired)
Jeffrey Harris, Pasco County

Michelle Weaver, Southwest Florida Water
Management District

Master Examiners
Gordon Klein, Reflect Excellence, LLC
Norma Krech, Sterling International
Freda Lyon, Wellstar Health System
Bob Madeiros, Nature Coast Quality Associates, LLC
Laura McNeil, PNC Financial Services Group
Sara Morrison, United Space Alliance (Retired)
Anthony Napolitano, Depository Trust & Clearing Corp.
Nichole Solomon, Florida Department of Children
& Families

Lead Examiners
Zuzana Bobst, Genie

Kara Brien, Lean Elevation, LLC
Nicole Sheckler, South Florida Donor Network

Mark Stevens, Healthcare Operations & Clinical Leadership
Brandon Thompson, USF Credit Union

Eryn Worthington, Southwest Florida Water Management District

Senior Examiners
Michelle Eddy, Southwest Florida Water Management District
Tom Hughes, Southwest Florida Water Management District

Brittney LaClair, USF Credit Union
Vanessa Rogers, Pasco County

Allison Thomason, Wellstar Paulding Medical Center
Buddy Wood, Southwest Florida Water Management District

Advanced Examiners
Greg Cowan, Justice Administrative Commission

Jon Costabile, Alachua County Tax Collector’s Office
Alisha Curtis, Alachua County Tax Collector’s Office

Jennifer Diner, Wellstar Spalding Regional Hospital
Amy Gregory, Florida Department of Children & Families

Almarys Gonzalez, Southwest Florida Water Management
District 

Kiera Hanley, Wellstar Cobb Medical Center
Kyle Jordan, Johns Hopkins All Children’s Hospital
Danielle Marrero. USF Credit Union
Christopher McKenzie, Goodwill Southeast Georgia
Roko Miles, Northeast Georgia Health System
Jeanette Ottley, Justice Administrative Commission
Jeanellys Perez, Lee Health
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Margaret Antwi, Fulton County Schools

Yuliya Boiko, Justice Administrative Commission
Katherine Browder, Florida Department of Children and Families

Donna Butler, Wellstar Health System
Duvan Camargo, Lisinki Law Firm

Lori Carmichael, Alachua County Tax Collector’s Office
Santiago Casamayor, Village of Pine Crest

Dana Chambers, Wellstar West Georgia Medical Center
Brenden Chiaramonte, Hillsborough County Tax Collector’s Office

Kim Anh Dao, Nova Southeastern University
Chad Davis, Florida Department of Health in Manatee County

January Drevnak, Southwest Florida Water Management District
Julie Dumas, Archbold Medical Center, Inc.

Hayley Edwards, Pasco County
Melinda Elliot, Wellstar Cobb Medical Center

Dr. Carla Fry, Florida Department of Health in Monroe County
Kimberly Glas-Castro, Village of Palm Springs, Florida

Stacey Hancock, Archbold Medical Center, Inc.
Garvin Hanna, USF Credit Union

Natasha Harp, Fulton County Schools
Sala Harris, USF Credit Union

Christine Jacobson, Florida Department of Children and Families
Hassina Jamal, Wellstar Health System

Marvalene King, Hillsborough County Clerk of Court
Kristin Lambert, Justice Administrative Commission

Maureen Lilly, Fulton County Schools
Bonnie Matthews, COR Consultants

Kaleigh Martin, Northeast Georgia Health System
Kevin Matson, Northeast Georgia Health System

Stephen Mayfield, City of Tallahassee
Jennifer McDaniel, Southwest Florida Water Management District

Marilyn McEntyre, Wellstar Spalding Regional Medical Center
Michelle Meadors Arnold, Fulton County Schools

Christina Means, Lee County Tax Collector’s Office
Tima Midyette, Florida Department of Health in Manatee County

Yolanda Murphy, Lee County Tax Collector's Office
Olivia Ouiment, Northeast Georgia Health System

Mila Paunovich, Southwest Florida Water Management District
Corrine Ramos, Lee Health

Allie Salyer, The League of Credit Unions and Affiliates
Jacqueline Smith, Fulton County Schools

Robert Smith, Justice Administrative Commission
Jennifer Strauss, Florida Department of Children and Families

Regine Thigpen, Wellstar Health System
Roger Thomas, Contec

Vanessa Vollger, Florida Department of Health in Broward County
Melissa Wall, Florida Department of Children and Families

Matthew Walker, Lee Health
Valarie Wiles, Goodwill Southeast Georgia



Greg Cowan, Results Lead
First Year

Christopher McKenzie, Back-Up Results Lead
First Year

Zuzana also contributes to the SMBE process through engagement with external partners, effectively demonstrating the value
of a structured framework for assessing manufacturing organizations. Her ability to distill complex evaluations into clear,
reliable insights has proven especially valuable in identifying opportunities for systematic, effective, and repeatable
improvement models.

Committed to continuous improvement, Zuzana has been instrumental in advancing the Council’s evaluation approach through
committee work. Her efforts have helped streamline and refine the Criteria, moving toward a more focused and efficient
assessment methodology without compromising rigor.

Through these contributions, Zuzana exemplifies the core values of organizational learning and agility. Her work has
strengthened the Council’s ability to serve its customers and enhance applicant satisfaction, while also helping to shape
innovative approaches suited to an evolving business landscape. She is consistently sought out for her thoughtful judgment,
expertise, and ability to elevate outcomes wherever she contributes.

2025 Sterling Examiner Excellence Award Recipient
 Dr. Zuzana Bobst, Lead Examiner – Genie

 
Zuzana demonstrated exceptional performance across several critical
areas during the 2025 Sterling Assessment cycle, providing impactful
leadership and driving meaningful improvements. Her contributions
included guiding a successful pilot return to in-person site visits,
supporting the Sterling Manufacturing Business Excellence (SMBE) site
visit process, and collaborating on committee initiatives to enhance the
delivery and structure of the evaluation criteria.

During the transition back to in-person site visits, Zuzana’s deep 
knowledge of the Criteria and her professionalism served as a steady
and trusted guide for both the Examiner Team and the applicant
organization. She consistently brought clarity to complex discussions,
offering thoughtful alternative perspectives and actionable recommendations that helped resolve questions and strengthen
the integrity of the evaluation process. Notably, she played a key role in identifying meaningful thematic insights that closely
aligned with the applicant’s mission and vision.

2026 Sterling Assessment Leaders

Team Leaders
Cindy Brislin, Jeff Cooper,

Sampson Gholston, Jeff Harris,
Laura McNeil, Mark Stevens

Nichole Solomon – Leader Coach
Sara Morrison – Feedback Editor

Back-Up Team Leaders
Monique Akanbi, Dawn Antinori,

Zuzana Bobst, Kara Brien, 
Buddy Wood, Eryn Worthington

Results Leaders and Back-Ups
Greg Cowan, Bob Goehrig, 

Gordon Klein, Brittney LaClair, 
Freda Lyon, Christopher McKenzie,

Vanessa Rogers, Brandon Thompson
Anthony Napolitano – Results Coach



Alisha Curtis Almarys Gonzalez Tom Hughes Buddy Wood

Sterling Examiners Years of Service Award

10 Year Examiner

5 Year Examiners

2026 Sterling Assessment “Rookies of the Year”

Yuliya Boiko Julie Dumas Jennifer Strauss

Yuliya Boiko, Justice Administrative Commission
Yuliya Boiko is nominated for the Sterling Rookie of the Year Award for her outstanding performance as Category 2 Lead
during the Sterling Assessment. She demonstrated strong analytical ability, exceptional preparation, and a deep
understanding of strategic planning principles. Her incisive questions, synthesis of complex information, and ability to elevate
team thinking significantly strengthened the overall evaluation. She handled executive‑level interviews with confidence,
professionalism, and clear understanding of the criteria. Yuliya Boiko’s leadership, insight, and alignment with Sterling/Baldrige
values make her highly deserving of this recognition. 
 
Julie Dumas, Archbold Medical Center
Julie Dumas is nominated for the Sterling Rookie of the Year Award for bringing exceptional clinical expertise and
professionalism to the evaluation of the applicant. Her deep nursing background allowed her to add clarity and real‑world
grounding to the team’s assessment. She consistently asked thoughtful, systems‑focused questions that prompted deeper
discussion and improved the accuracy of the team’s findings. Her humility, curiosity, and leadership made her a trusted and
influential team member despite being new to the process. Julie Dumas embodies Sterling/Baldrige values and is highly
deserving of Rookie of the Year recognition.
 
Jennifer Strauss, Florida Department of Children & Families
As a first-year Examiner, Jennifer demonstrated an inquisitive approach to the Workforce Environment 5.1 Criteria. Working
closely with her Category 5.2 and Category 3 Leads, she drafted feedback comments that effectively integrated criteria
reasoning with application data and interview findings. By collaborating with the Site Visit Lead, Jennifer produced final
comments that required almost no revisions and provided the applicant with clear, actionable insights. Throughout the pre-site
and on-site assessments, Jennifer had a positive, engaged presence adding significant value to the team. Thank you, Jennifer,
for your dedication to the Sterling Council assessment process.

Michelle Weaver
15 Year Examiner

Anthony Napolitano
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